
From: Mark Birmes allenbirmes@gmail.com
Subject: Re: Sample Request

Date: April 21, 2023 at 11:34 AM
To: customerservice customerservice@knoxtile.com
Cc: samples samples@knoxtile.com

Good Morning Ashley,

Do you have a tracking number?

Thank you 
Mark 

Sent from my iPhone

On Apr 20, 2023, at 11:47 AM, Mark Birmes <allenbirmes@gmail.com> wrote:

​Hello & Thank you Nikki. 

200ZV Mosa Color Number
Job Name: Sample Job 

I need at least seven pieces so 3 sets of 3 would be perfect. 

Thx again,
Mark 

Sent from my iPhone

On Apr 20, 2023, at 11:03 AM, customerservice <customerservice@knoxtile.com> wrote:

Hi Mark,
 
Please advise project name and Mosa Color number EX(206) for your samples needed.
 
Terra Tones are sold in a unit(Set) of 3 Cartons, 1 Carton per Tone X (light), Y (medium), &
Z (dark) to be installed at random.
Each shade is sold in equal carton quantities.
 
With that being said we would love to provide samples we have 6x6 available in the Set(3
pcs).
 
 
Thank you,
 
Niki O'Rourke
knoxtile.com
3034 Commerce Street
Dallas, Texas 75226
Office: 214-761-5669
 
 
 
 
From: Mark Birmes <allenbirmes@gmail.com> 
Sent: Thursday, April 20, 2023 10:32 AM
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Sent: Thursday, April 20, 2023 10:32 AM
To: samples <samples@knoxtile.com>
Subject: Sample Request
 
7 Pieces of Mosa Terra Tones 2” x 24” + 4” x 24” planks.

 
Should payment be required please let me know. 
 
 
Ship to:
Mark Birmes - 832-935-4651
925 Chambersville Road 
Celina, Tx. 75009

 
 
 

 

 

 

I will be out of the office attending Coverings begninng Wednesday April 19th returning April
25th. For assistance please contact the following:

New Orders and Order Status please e-mail: customerservice@knoxtile.com

Pricing & Project Questions: quotes@knoxtile.com

Sample Requests: samples@knoxtile.com

Please visit our website at https://knoxtile.com/ for product photos, brochures, blogs,
samples, appointments and pricing requests.

Thank you,
Candace Beltran
214-761-5669 xt 235
knoxtile.com
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